
NCASC 2026 – Accessible hotel room information 

 

 Question Ibis Albert Dock Pullman Leonardo 

Is the bathroom fully 
accessible? What's it 
like? Ie shower without a 
lip, wet room etc 

Ye, no steps to the 
room or shower, 
wet room. 

Full wet room Wet room 

Is there space for two 
people in the shower 
area? 

Yes Yes Yes 

Does it have a handheld 
shower? 

Yes Yes Yes 

Is there space to transfer 
from a wheel chair to the 
toilet, and grab rails 

Yes Yes Yes 

Is there room for a hoist 
under the bed? 

Yes No The bed can be raised for a 
hoist to fit under. 

Any paths are useable 
by a powerchair from the 
venue? 

Yes Yes No 

Ability to take special 
dietary requirements  

Yes Yes – will notice We cater for dietary at 
breakfast 



Is restaurant on the 
same floor as the 
bedrooms? 

No, we have lifts no We do not have a 
restaurant, breakfast area 
on ground floor 

If breakfast is buffet, are 
staff around to help? 

Yes Yes Yes 

Doors and lift wide 
enough for powerchairs, 
not just wheelchairs? 

Yes Yes Yes – doors 87cm wide 

Automatic doors? Only entrance / exit 
doors 

Yes Automatic doors at front 
and back entrance 

Not slip flooring? Yes Yes Yes 

Disabled parking space? Yes Off site – Kings Dock Mulitstory 
@ £18 per 24 hours 

We only have 2 disabled 
parking spaces operated 
on first come first served 
basis. 

Taxi drop off zone with 
plenty of space? 

Yes Yes Yes 

Step free access? Yes yes yes 

Mid height light switches 
and power sockets? 

Yes Yes Yes 

Lower hanging spaces in 
wardrobe? 

No yes No 

 

 


